
 

 

PATIENT TRACKING TRAIN-THE-TRAINER ACTIVITIES 

 

Mass Casualty Incident (MCI) Scenario:  

At this very moment, you are informed of a commercial bus accident involving a Greyhound bus travelling from North Carolina, transporting a group of Veterans 

and their family members to the National D-Day Memorial located in the town of Bedford.  There are a total of 40 people on the bus, including the driver.  First 

Responders arrive on scene and advise further that there are a total of 20 casualties. There are 8 confirmed fatalities and 12 other casualties, with a variety of 

injuries, requiring transport to a medical facility for further treatment. 

 

Activity 1:  The accident has taken place in your jurisdiction.  You are tasked with entering patients into the Patient Tracking system in VHASS as they arrive at 

your facility.  Use the data provided to you on the incoming patient Triage Tags.   (You are the initial receiving facility.) 

 

Activity 2:  After initial treatment and stabilization at your facility, you are tasked with transferring in the VHASS Patient Tracking system, some of the MCI/Bus 

Accident patients out of your facility and in to other facilities in the region for continued care and treatment.  (Practice transferring patients now.) 

 

Activity 3:  Your facility is now receiving some of the patients involved in the MCI/Bus Accident who were initially taken to another facility from the scene.  As 

patients arrive, you have been tasked with updating the Patient Tracking system in VHASS to reflect the most current information/details that are available for 

these incoming patients.  (View the list of all patients transferred to your facility and update/edit, as needed. BE CREATIVE and make some changes!) 

  

Activity 4:  Final Disposition of patients- Transfer one of your patients to the NSW Test Hospital and document that all other patients from the MCI are no longer 

in your facility and have been sent home. 



 

Danny L’Heureux 
 

123 River Front Dr. 

Roanoke                             VA             540-774-1111 

 

 

 

 

 

 

 

Patient Tracking Train-the-Trainer 
Mass Casualty Incident (MCI) Scenario 

Patient ID:  013 

Notes: 
013 

18     152 

 

Example: 
Monica McCullough (Regional Healthcare Coordination Center) entering patient ID 013 

 
Patient ID: RHCCMM013 

 

HOSPITAL PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Carilion Clinic Patient Transport    CCPT 
Carilion Clinic Transfer & Communications Center   CCTC 
Carilion Franklin Memorial Hospital    FMH 
Carilion Giles Community Hospital    GCH 
Carilion Medical Center Roanoke Memorial Hospital   RMH 
Carilion Medical Center Roanoke Community Hospital  RCH 
Carilion New River Valley Medical Center   CNRV 
Catawba Hospital     CH 
Centra Bedford Memorial Hospital    BMH 
Centra Gretna Medical Center (ED)    GMC 
Centra Lynchburg General Hospital    LGH 
Centra Virginia Baptist Hospital    VBH 
Danville Regional Medical Center    DRMC 
Lewis Gale Hospital Alleghany    LGHA 
Lewis Gale Hospital Montgomery    LGHM 
Lewis Gale Hospital Pulaski    LGHP 
Lewis Gale Medical Center (Salem)    LGMC 
Memorial Hospital of Martinsville and Henry County   MH 
Pioneer Community Hospital    PCH 
Southern Virginia Mental Health Institute   SVMH 
Veterans Affairs Medical Center (Salem)   VAMC 

OTHER PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Bedford County Fire & Rescue    BED 
Botetourt County Fire-EMS    BOT 
City of Roanoke Fire-EMS    ROA 
City of Salem Fire-EMS     SAL 
Commonwealth Care    CC 
Friendship Manor    FM 
Kissito Healthcare    KH 
Montgomery County Emergency Services   MON 
Regional Healthcare Coordination Center   RHCC 
Richfield Retirement Community    RRC 
United States Army    USA 
VDH-Central Virginia Health District   VCV 
VDH-Danville-Pittsylvania Heath District   VDP 
VDH-New River Valley Health District   VNR 
VDH-Office of the Chief Medical Examiner   OCME 
VDH-Roanoke-Alleghany Health District   VRA 
VDH-West Piedmont Health District   VWP 
VDH-Western Region    VWR 
Virginia Veterans Care Center    VVCC 
Warm Hearth Village    WHV 
Western Virginia EMS Council    EMSC 
 



 

Marsha Matthews 
 

146 LaFayette St. 

Roanoke                             VA             540-774-1313 

 

 

 

 

 

 

 

Patient Tracking Train-the-Trainer 
Mass Casualty Incident (MCI) Scenario 

Patient ID:  014 

Notes: 
014 

46     113 

 

Example: 
Monica McCullough (Regional Healthcare Coordination Center) entering patient ID 014 

 
Patient ID: RHCCMM014 

 

HOSPITAL PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Carilion Clinic Patient Transport    CCPT 
Carilion Clinic Transfer & Communications Center   CCTC 
Carilion Franklin Memorial Hospital    FMH 
Carilion Giles Community Hospital    GCH 
Carilion Medical Center Roanoke Memorial Hospital   RMH 
Carilion Medical Center Roanoke Community Hospital  RCH 
Carilion New River Valley Medical Center   CNRV 
Catawba Hospital     CH 
Centra Bedford Memorial Hospital    BMH 
Centra Gretna Medical Center (ED)    GMC 
Centra Lynchburg General Hospital    LGH 
Centra Virginia Baptist Hospital    VBH 
Danville Regional Medical Center    DRMC 
Lewis Gale Hospital Alleghany    LGHA 
Lewis Gale Hospital Montgomery    LGHM 
Lewis Gale Hospital Pulaski    LGHP 
Lewis Gale Medical Center (Salem)    LGMC 
Memorial Hospital of Martinsville and Henry County   MH 
Pioneer Community Hospital    PCH 
Southern Virginia Mental Health Institute   SVMH 
Veterans Affairs Medical Center (Salem)   VAMC 

OTHER PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Bedford County Fire & Rescue    BED 
Botetourt County Fire-EMS    BOT 
City of Roanoke Fire-EMS    ROA 
City of Salem Fire-EMS     SAL 
Commonwealth Care    CC 
Friendship Manor    FM 
Kissito Healthcare    KH 
Montgomery County Emergency Services   MON 
Regional Healthcare Coordination Center   RHCC 
Richfield Retirement Community    RRC 
United States Army    USA 
VDH-Central Virginia Health District   VCV 
VDH-Danville-Pittsylvania Heath District   VDP 
VDH-New River Valley Health District   VNR 
VDH-Office of the Chief Medical Examiner   OCME 
VDH-Roanoke-Alleghany Health District   VRA 
VDH-West Piedmont Health District   VWP 
VDH-Western Region    VWR 
Virginia Veterans Care Center    VVCC 
Warm Hearth Village    WHV 
Western Virginia EMS Council    EMSC 
 



 

 
 

 

 

 

 

 

 

 

 

 

Patient Tracking Train-the-Trainer 
Mass Casualty Incident (MCI) Scenario 

Patient ID:  015 

Notes: 

Altered mental status with multiple head 

lacerations.  Respirations of 35 breathes/min.  

Red Hair, brown eyes and age range of 40-50. 

015 

 

 

Example: 
Monica McCullough (Regional Healthcare Coordination Center) entering patient ID 015 

 
Patient ID: RHCCMM015 

 

HOSPITAL PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Carilion Clinic Patient Transport    CCPT 
Carilion Clinic Transfer & Communications Center   CCTC 
Carilion Franklin Memorial Hospital    FMH 
Carilion Giles Community Hospital    GCH 
Carilion Medical Center Roanoke Memorial Hospital   RMH 
Carilion Medical Center Roanoke Community Hospital  RCH 
Carilion New River Valley Medical Center   CNRV 
Catawba Hospital     CH 
Centra Bedford Memorial Hospital    BMH 
Centra Gretna Medical Center (ED)    GMC 
Centra Lynchburg General Hospital    LGH 
Centra Virginia Baptist Hospital    VBH 
Danville Regional Medical Center    DRMC 
Lewis Gale Hospital Alleghany    LGHA 
Lewis Gale Hospital Montgomery    LGHM 
Lewis Gale Hospital Pulaski    LGHP 
Lewis Gale Medical Center (Salem)    LGMC 
Memorial Hospital of Martinsville and Henry County   MH 
Pioneer Community Hospital    PCH 
Southern Virginia Mental Health Institute   SVMH 
Veterans Affairs Medical Center (Salem)   VAMC 

OTHER PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Bedford County Fire & Rescue    BED 
Botetourt County Fire-EMS    BOT 
City of Roanoke Fire-EMS    ROA 
City of Salem Fire-EMS     SAL 
Commonwealth Care    CC 
Friendship Manor    FM 
Kissito Healthcare    KH 
Montgomery County Emergency Services   MON 
Regional Healthcare Coordination Center   RHCC 
Richfield Retirement Community    RRC 
United States Army    USA 
VDH-Central Virginia Health District   VCV 
VDH-Danville-Pittsylvania Heath District   VDP 
VDH-New River Valley Health District   VNR 
VDH-Office of the Chief Medical Examiner   OCME 
VDH-Roanoke-Alleghany Health District   VRA 
VDH-West Piedmont Health District   VWP 
VDH-Western Region    VWR 
Virginia Veterans Care Center    VVCC 
Warm Hearth Village    WHV 
Western Virginia EMS Council    EMSC 
 



 

Connor Young 
 

 

Roanoke                             VA              

 

 

 

 

 

 

 

Patient Tracking Train-the-Trainer 
Mass Casualty Incident (MCI) Scenario 

Patient ID: 016 

Notes: 

Distal ulnar radial fracture with visual deformity. 
016 

5       

 

Example: 
Monica McCullough (Regional Healthcare Coordination Center) entering patient ID 016 

 
Patient ID: RHCCMM016 

 

HOSPITAL PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Carilion Clinic Patient Transport    CCPT 
Carilion Clinic Transfer & Communications Center   CCTC 
Carilion Franklin Memorial Hospital    FMH 
Carilion Giles Community Hospital    GCH 
Carilion Medical Center Roanoke Memorial Hospital   RMH 
Carilion Medical Center Roanoke Community Hospital  RCH 
Carilion New River Valley Medical Center   CNRV 
Catawba Hospital     CH 
Centra Bedford Memorial Hospital    BMH 
Centra Gretna Medical Center (ED)    GMC 
Centra Lynchburg General Hospital    LGH 
Centra Virginia Baptist Hospital    VBH 
Danville Regional Medical Center    DRMC 
Lewis Gale Hospital Alleghany    LGHA 
Lewis Gale Hospital Montgomery    LGHM 
Lewis Gale Hospital Pulaski    LGHP 
Lewis Gale Medical Center (Salem)    LGMC 
Memorial Hospital of Martinsville and Henry County   MH 
Pioneer Community Hospital    PCH 
Southern Virginia Mental Health Institute   SVMH 
Veterans Affairs Medical Center (Salem)   VAMC 

OTHER PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Bedford County Fire & Rescue    BED 
Botetourt County Fire-EMS    BOT 
City of Roanoke Fire-EMS    ROA 
City of Salem Fire-EMS     SAL 
Commonwealth Care    CC 
Friendship Manor    FM 
Kissito Healthcare    KH 
Montgomery County Emergency Services   MON 
Regional Healthcare Coordination Center   RHCC 
Richfield Retirement Community    RRC 
United States Army    USA 
VDH-Central Virginia Health District   VCV 
VDH-Danville-Pittsylvania Heath District   VDP 
VDH-New River Valley Health District   VNR 
VDH-Office of the Chief Medical Examiner   OCME 
VDH-Roanoke-Alleghany Health District   VRA 
VDH-West Piedmont Health District   VWP 
VDH-Western Region    VWR 
Virginia Veterans Care Center    VVCC 
Warm Hearth Village    WHV 
Western Virginia EMS Council    EMSC 
 



 

Drew Shaffer 
 

2323 Cannon Dr. 

Vinton                            VA             540-774-5689 

 

 

 

 

 

 

 

Patient Tracking Train-the-Trainer 
Mass Casualty Incident (MCI) Scenario 

Patient ID:  017 

Notes: 
017 

37    179 

 

Example: 
Monica McCullough (Regional Healthcare Coordination Center) entering patient ID 017 

 
Patient ID: RHCCMM017 

 

HOSPITAL PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Carilion Clinic Patient Transport    CCPT 
Carilion Clinic Transfer & Communications Center   CCTC 
Carilion Franklin Memorial Hospital    FMH 
Carilion Giles Community Hospital    GCH 
Carilion Medical Center Roanoke Memorial Hospital   RMH 
Carilion Medical Center Roanoke Community Hospital  RCH 
Carilion New River Valley Medical Center   CNRV 
Catawba Hospital     CH 
Centra Bedford Memorial Hospital    BMH 
Centra Gretna Medical Center (ED)    GMC 
Centra Lynchburg General Hospital    LGH 
Centra Virginia Baptist Hospital    VBH 
Danville Regional Medical Center    DRMC 
Lewis Gale Hospital Alleghany    LGHA 
Lewis Gale Hospital Montgomery    LGHM 
Lewis Gale Hospital Pulaski    LGHP 
Lewis Gale Medical Center (Salem)    LGMC 
Memorial Hospital of Martinsville and Henry County   MH 
Pioneer Community Hospital    PCH 
Southern Virginia Mental Health Institute   SVMH 
Veterans Affairs Medical Center (Salem)   VAMC 

OTHER PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Bedford County Fire & Rescue    BED 
Botetourt County Fire-EMS    BOT 
City of Roanoke Fire-EMS    ROA 
City of Salem Fire-EMS     SAL 
Commonwealth Care    CC 
Friendship Manor    FM 
Kissito Healthcare    KH 
Montgomery County Emergency Services   MON 
Regional Healthcare Coordination Center   RHCC 
Richfield Retirement Community    RRC 
United States Army    USA 
VDH-Central Virginia Health District   VCV 
VDH-Danville-Pittsylvania Heath District   VDP 
VDH-New River Valley Health District   VNR 
VDH-Office of the Chief Medical Examiner   OCME 
VDH-Roanoke-Alleghany Health District   VRA 
VDH-West Piedmont Health District   VWP 
VDH-Western Region    VWR 
Virginia Veterans Care Center    VVCC 
Warm Hearth Village    WHV 
Western Virginia EMS Council    EMSC 
 



 

Frances Tatum 
 

5678 Harvester Lane 

Rocky Mount                   VA             540-789-1234 

 

 

 

 

 

 

 

Patient Tracking Train-the-Trainer 
Mass Casualty Incident (MCI) Scenario 

 

Patient ID:  018 

Notes: 
018 

33     103 

 

Example: 
Monica McCullough (Regional Healthcare Coordination Center) entering patient ID 018 

 
Patient ID: RHCCMM018 

 

HOSPITAL PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Carilion Clinic Patient Transport    CCPT 
Carilion Clinic Transfer & Communications Center   CCTC 
Carilion Franklin Memorial Hospital    FMH 
Carilion Giles Community Hospital    GCH 
Carilion Medical Center Roanoke Memorial Hospital   RMH 
Carilion Medical Center Roanoke Community Hospital  RCH 
Carilion New River Valley Medical Center   CNRV 
Catawba Hospital     CH 
Centra Bedford Memorial Hospital    BMH 
Centra Gretna Medical Center (ED)    GMC 
Centra Lynchburg General Hospital    LGH 
Centra Virginia Baptist Hospital    VBH 
Danville Regional Medical Center    DRMC 
Lewis Gale Hospital Alleghany    LGHA 
Lewis Gale Hospital Montgomery    LGHM 
Lewis Gale Hospital Pulaski    LGHP 
Lewis Gale Medical Center (Salem)    LGMC 
Memorial Hospital of Martinsville and Henry County   MH 
Pioneer Community Hospital    PCH 
Southern Virginia Mental Health Institute   SVMH 
Veterans Affairs Medical Center (Salem)   VAMC 

OTHER PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Bedford County Fire & Rescue    BED 
Botetourt County Fire-EMS    BOT 
City of Roanoke Fire-EMS    ROA 
City of Salem Fire-EMS     SAL 
Commonwealth Care    CC 
Friendship Manor    FM 
Kissito Healthcare    KH 
Montgomery County Emergency Services   MON 
Regional Healthcare Coordination Center   RHCC 
Richfield Retirement Community    RRC 
United States Army    USA 
VDH-Central Virginia Health District   VCV 
VDH-Danville-Pittsylvania Heath District   VDP 
VDH-New River Valley Health District   VNR 
VDH-Office of the Chief Medical Examiner   OCME 
VDH-Roanoke-Alleghany Health District   VRA 
VDH-West Piedmont Health District   VWP 
VDH-Western Region    VWR 
Virginia Veterans Care Center    VVCC 
Warm Hearth Village    WHV 
Western Virginia EMS Council    EMSC 
 



 

Patrick Curran 
 

 

Blacksburg                         VA              

 

 

 

 

 

 

 

Patient Tracking Train-the-Trainer 
Mass Casualty Incident (MCI) Scenario 

Patient ID:  019 

Notes: 

Multiple head lacerations, severe headache, 

vomiting and unable to remember what 

happened. 

019 

16      

 

Example: 
Monica McCullough (Regional Healthcare Coordination Center) entering patient ID 019 

 
Patient ID: RHCCMM019 

 

HOSPITAL PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Carilion Clinic Patient Transport    CCPT 
Carilion Clinic Transfer & Communications Center   CCTC 
Carilion Franklin Memorial Hospital    FMH 
Carilion Giles Community Hospital    GCH 
Carilion Medical Center Roanoke Memorial Hospital   RMH 
Carilion Medical Center Roanoke Community Hospital  RCH 
Carilion New River Valley Medical Center   CNRV 
Catawba Hospital     CH 
Centra Bedford Memorial Hospital    BMH 
Centra Gretna Medical Center (ED)    GMC 
Centra Lynchburg General Hospital    LGH 
Centra Virginia Baptist Hospital    VBH 
Danville Regional Medical Center    DRMC 
Lewis Gale Hospital Alleghany    LGHA 
Lewis Gale Hospital Montgomery    LGHM 
Lewis Gale Hospital Pulaski    LGHP 
Lewis Gale Medical Center (Salem)    LGMC 
Memorial Hospital of Martinsville and Henry County   MH 
Pioneer Community Hospital    PCH 
Southern Virginia Mental Health Institute   SVMH 
Veterans Affairs Medical Center (Salem)   VAMC 

OTHER PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Bedford County Fire & Rescue    BED 
Botetourt County Fire-EMS    BOT 
City of Roanoke Fire-EMS    ROA 
City of Salem Fire-EMS     SAL 
Commonwealth Care    CC 
Friendship Manor    FM 
Kissito Healthcare    KH 
Montgomery County Emergency Services   MON 
Regional Healthcare Coordination Center   RHCC 
Richfield Retirement Community    RRC 
United States Army    USA 
VDH-Central Virginia Health District   VCV 
VDH-Danville-Pittsylvania Heath District   VDP 
VDH-New River Valley Health District   VNR 
VDH-Office of the Chief Medical Examiner   OCME 
VDH-Roanoke-Alleghany Health District   VRA 
VDH-West Piedmont Health District   VWP 
VDH-Western Region    VWR 
Virginia Veterans Care Center    VVCC 
Warm Hearth Village    WHV 
Western Virginia EMS Council    EMSC 
 



 

Deloris Summer 
 

4679 Starkey Rd. 

Roanoke                             VA             540-951-1818 

 

 

 

 

 

 

 

Patient Tracking Train-the-Trainer 
Mass Casualty Incident (MCI) Scenario 

Patient ID:  020 

Notes: 
020 

58     97 

 

Example: 
Monica McCullough (Regional Healthcare Coordination Center) entering patient ID 020 

 
Patient ID: RHCCMM020 

 

HOSPITAL PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Carilion Clinic Patient Transport    CCPT 
Carilion Clinic Transfer & Communications Center   CCTC 
Carilion Franklin Memorial Hospital    FMH 
Carilion Giles Community Hospital    GCH 
Carilion Medical Center Roanoke Memorial Hospital   RMH 
Carilion Medical Center Roanoke Community Hospital  RCH 
Carilion New River Valley Medical Center   CNRV 
Catawba Hospital     CH 
Centra Bedford Memorial Hospital    BMH 
Centra Gretna Medical Center (ED)    GMC 
Centra Lynchburg General Hospital    LGH 
Centra Virginia Baptist Hospital    VBH 
Danville Regional Medical Center    DRMC 
Lewis Gale Hospital Alleghany    LGHA 
Lewis Gale Hospital Montgomery    LGHM 
Lewis Gale Hospital Pulaski    LGHP 
Lewis Gale Medical Center (Salem)    LGMC 
Memorial Hospital of Martinsville and Henry County   MH 
Pioneer Community Hospital    PCH 
Southern Virginia Mental Health Institute   SVMH 
Veterans Affairs Medical Center (Salem)   VAMC 

OTHER PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Bedford County Fire & Rescue    BED 
Botetourt County Fire-EMS    BOT 
City of Roanoke Fire-EMS    ROA 
City of Salem Fire-EMS     SAL 
Commonwealth Care    CC 
Friendship Manor    FM 
Kissito Healthcare    KH 
Montgomery County Emergency Services   MON 
Regional Healthcare Coordination Center   RHCC 
Richfield Retirement Community    RRC 
United States Army    USA 
VDH-Central Virginia Health District   VCV 
VDH-Danville-Pittsylvania Heath District   VDP 
VDH-New River Valley Health District   VNR 
VDH-Office of the Chief Medical Examiner   OCME 
VDH-Roanoke-Alleghany Health District   VRA 
VDH-West Piedmont Health District   VWP 
VDH-Western Region    VWR 
Virginia Veterans Care Center    VVCC 
Warm Hearth Village    WHV 
Western Virginia EMS Council    EMSC 
 



 

Sean Campbell 
 

331 W. Main St. 

Bedford                           VA             540-568-1118 

 

 

 

 

 

 

 

Patient Tracking Train-the-Trainer 
Mass Casualty Incident (MCI) Scenario 

Patient ID:  021 

Notes: 
021 

27     285 

 

Example: 
Monica McCullough (Regional Healthcare Coordination Center) entering patient ID 021 

 
Patient ID: RHCCMM021 

 

HOSPITAL PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Carilion Clinic Patient Transport    CCPT 
Carilion Clinic Transfer & Communications Center   CCTC 
Carilion Franklin Memorial Hospital    FMH 
Carilion Giles Community Hospital    GCH 
Carilion Medical Center Roanoke Memorial Hospital   RMH 
Carilion Medical Center Roanoke Community Hospital  RCH 
Carilion New River Valley Medical Center   CNRV 
Catawba Hospital     CH 
Centra Bedford Memorial Hospital    BMH 
Centra Gretna Medical Center (ED)    GMC 
Centra Lynchburg General Hospital    LGH 
Centra Virginia Baptist Hospital    VBH 
Danville Regional Medical Center    DRMC 
Lewis Gale Hospital Alleghany    LGHA 
Lewis Gale Hospital Montgomery    LGHM 
Lewis Gale Hospital Pulaski    LGHP 
Lewis Gale Medical Center (Salem)    LGMC 
Memorial Hospital of Martinsville and Henry County   MH 
Pioneer Community Hospital    PCH 
Southern Virginia Mental Health Institute   SVMH 
Veterans Affairs Medical Center (Salem)   VAMC 

OTHER PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Bedford County Fire & Rescue    BED 
Botetourt County Fire-EMS    BOT 
City of Roanoke Fire-EMS    ROA 
City of Salem Fire-EMS     SAL 
Commonwealth Care    CC 
Friendship Manor    FM 
Kissito Healthcare    KH 
Montgomery County Emergency Services   MON 
Regional Healthcare Coordination Center   RHCC 
Richfield Retirement Community    RRC 
United States Army    USA 
VDH-Central Virginia Health District   VCV 
VDH-Danville-Pittsylvania Heath District   VDP 
VDH-New River Valley Health District   VNR 
VDH-Office of the Chief Medical Examiner   OCME 
VDH-Roanoke-Alleghany Health District   VRA 
VDH-West Piedmont Health District   VWP 
VDH-Western Region    VWR 
Virginia Veterans Care Center    VVCC 
Warm Hearth Village    WHV 
Western Virginia EMS Council    EMSC 
 



 

Jenny Bailey 
 

4478 Maple Grove  

Salem                             VA             540-774-1561 

 

 

 

 

 

 

 

Patient Tracking Train-the-Trainer 
Mass Casualty Incident (MCI) Scenario 

Patient ID:  022 

Notes: 
022 

14     95 

 

Example: 
Monica McCullough (Regional Healthcare Coordination Center) entering patient ID 022 

 
Patient ID: RHCCMM022 

 

HOSPITAL PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Carilion Clinic Patient Transport    CCPT 
Carilion Clinic Transfer & Communications Center   CCTC 
Carilion Franklin Memorial Hospital    FMH 
Carilion Giles Community Hospital    GCH 
Carilion Medical Center Roanoke Memorial Hospital   RMH 
Carilion Medical Center Roanoke Community Hospital  RCH 
Carilion New River Valley Medical Center   CNRV 
Catawba Hospital     CH 
Centra Bedford Memorial Hospital    BMH 
Centra Gretna Medical Center (ED)    GMC 
Centra Lynchburg General Hospital    LGH 
Centra Virginia Baptist Hospital    VBH 
Danville Regional Medical Center    DRMC 
Lewis Gale Hospital Alleghany    LGHA 
Lewis Gale Hospital Montgomery    LGHM 
Lewis Gale Hospital Pulaski    LGHP 
Lewis Gale Medical Center (Salem)    LGMC 
Memorial Hospital of Martinsville and Henry County   MH 
Pioneer Community Hospital    PCH 
Southern Virginia Mental Health Institute   SVMH 
Veterans Affairs Medical Center (Salem)   VAMC 

OTHER PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Bedford County Fire & Rescue    BED 
Botetourt County Fire-EMS    BOT 
City of Roanoke Fire-EMS    ROA 
City of Salem Fire-EMS     SAL 
Commonwealth Care    CC 
Friendship Manor    FM 
Kissito Healthcare    KH 
Montgomery County Emergency Services   MON 
Regional Healthcare Coordination Center   RHCC 
Richfield Retirement Community    RRC 
United States Army    USA 
VDH-Central Virginia Health District   VCV 
VDH-Danville-Pittsylvania Heath District   VDP 
VDH-New River Valley Health District   VNR 
VDH-Office of the Chief Medical Examiner   OCME 
VDH-Roanoke-Alleghany Health District   VRA 
VDH-West Piedmont Health District   VWP 
VDH-Western Region    VWR 
Virginia Veterans Care Center    VVCC 
Warm Hearth Village    WHV 
Western Virginia EMS Council    EMSC 
 



 

Betty Jackson 
 

123 Peppers Ferry Rd. 

Christiansburg                     VA             540-265-5487 

 

 

 

 

 

 

 

Patient Tracking Train-the-Trainer 
Mass Casualty Incident (MCI) Scenario 

Patient ID:  023 

Notes: 
023 

82     134 

 

Example: 
Monica McCullough (Regional Healthcare Coordination Center) entering patient ID 023 

 
Patient ID: RHCCMM023 

 

HOSPITAL PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Carilion Clinic Patient Transport    CCPT 
Carilion Clinic Transfer & Communications Center   CCTC 
Carilion Franklin Memorial Hospital    FMH 
Carilion Giles Community Hospital    GCH 
Carilion Medical Center Roanoke Memorial Hospital   RMH 
Carilion Medical Center Roanoke Community Hospital  RCH 
Carilion New River Valley Medical Center   CNRV 
Catawba Hospital     CH 
Centra Bedford Memorial Hospital    BMH 
Centra Gretna Medical Center (ED)    GMC 
Centra Lynchburg General Hospital    LGH 
Centra Virginia Baptist Hospital    VBH 
Danville Regional Medical Center    DRMC 
Lewis Gale Hospital Alleghany    LGHA 
Lewis Gale Hospital Montgomery    LGHM 
Lewis Gale Hospital Pulaski    LGHP 
Lewis Gale Medical Center (Salem)    LGMC 
Memorial Hospital of Martinsville and Henry County   MH 
Pioneer Community Hospital    PCH 
Southern Virginia Mental Health Institute   SVMH 
Veterans Affairs Medical Center (Salem)   VAMC 

OTHER PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Bedford County Fire & Rescue    BED 
Botetourt County Fire-EMS    BOT 
City of Roanoke Fire-EMS    ROA 
City of Salem Fire-EMS     SAL 
Commonwealth Care    CC 
Friendship Manor    FM 
Kissito Healthcare    KH 
Montgomery County Emergency Services   MON 
Regional Healthcare Coordination Center   RHCC 
Richfield Retirement Community    RRC 
United States Army    USA 
VDH-Central Virginia Health District   VCV 
VDH-Danville-Pittsylvania Heath District   VDP 
VDH-New River Valley Health District   VNR 
VDH-Office of the Chief Medical Examiner   OCME 
VDH-Roanoke-Alleghany Health District   VRA 
VDH-West Piedmont Health District   VWP 
VDH-Western Region    VWR 
Virginia Veterans Care Center    VVCC 
Warm Hearth Village    WHV 
Western Virginia EMS Council    EMSC 
 



 

 
 

 

 

 

 

 

 

 

 

 

Patient Tracking Train-the-Trainer 
Mass Casualty Incident (MCI) Scenario 

Patient ID:  024 

Notes: 

Unconscious patient with an open femoral fracture of 

the right lower extremity and bleeding has been 

controlled.  Blue eyes, blonde hair, and lion tattoo on 

left forearm. Approximately 20-25 years of age. 

 

024 

     

 

Example: 
Monica McCullough (Regional Healthcare Coordination Center) entering patient ID 024 

 
Patient ID: RHCCMM024 

 

HOSPITAL PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Carilion Clinic Patient Transport    CCPT 
Carilion Clinic Transfer & Communications Center   CCTC 
Carilion Franklin Memorial Hospital    FMH 
Carilion Giles Community Hospital    GCH 
Carilion Medical Center Roanoke Memorial Hospital   RMH 
Carilion Medical Center Roanoke Community Hospital  RCH 
Carilion New River Valley Medical Center   CNRV 
Catawba Hospital     CH 
Centra Bedford Memorial Hospital    BMH 
Centra Gretna Medical Center (ED)    GMC 
Centra Lynchburg General Hospital    LGH 
Centra Virginia Baptist Hospital    VBH 
Danville Regional Medical Center    DRMC 
Lewis Gale Hospital Alleghany    LGHA 
Lewis Gale Hospital Montgomery    LGHM 
Lewis Gale Hospital Pulaski    LGHP 
Lewis Gale Medical Center (Salem)    LGMC 
Memorial Hospital of Martinsville and Henry County   MH 
Pioneer Community Hospital    PCH 
Southern Virginia Mental Health Institute   SVMH 
Veterans Affairs Medical Center (Salem)   VAMC 

OTHER PARTICIPANTS: 
FACILITY/AGENCY:    CODE: 
Bedford County Fire & Rescue    BED 
Botetourt County Fire-EMS    BOT 
City of Roanoke Fire-EMS    ROA 
City of Salem Fire-EMS     SAL 
Commonwealth Care    CC 
Friendship Manor    FM 
Kissito Healthcare    KH 
Montgomery County Emergency Services   MON 
Regional Healthcare Coordination Center   RHCC 
Richfield Retirement Community    RRC 
United States Army    USA 
VDH-Central Virginia Health District   VCV 
VDH-Danville-Pittsylvania Heath District   VDP 
VDH-New River Valley Health District   VNR 
VDH-Office of the Chief Medical Examiner   OCME 
VDH-Roanoke-Alleghany Health District   VRA 
VDH-West Piedmont Health District   VWP 
VDH-Western Region    VWR 
Virginia Veterans Care Center    VVCC 
Warm Hearth Village    WHV 
Western Virginia EMS Council    EMSC 
 


